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EXPERIENCE
[bookmark: OLE_LINK1]SAVIC (Sondra Ahlén Voice Interface Consulting), Groveland, CA 	                                  2002-present
Principal VUI Consultant/Owner
	Expert Voice User Interface consultation and curriculum development.  Wrote Nuance's industry-first performance-based Certification Exam for Dialog Designers.  Upgraded Nuance’s Tuning and VUI Design II courses with the latest in best practices.  Performed presales and discovery, requirements gathering, data collection, dialog design, iterative usability, grammar development, voice talent selection, and VUI testing, tuning, and mentoring for client projects in English and Spanish.  Application experience includes banking and insurance, voice portals, call routing (with statistical language modeling), customer care, directory assistance (DA), voice-activated dialing (VAD), name and address, retail, and transportation.

NUANCE COMMUNICATIONS, Menlo Park, CA 	                                                      1998-2002
Senior VUI Developer-Dialog Design
	Senior-level technical consultant for all phases of Nuance speech application deployment from pre-sales, requirements, and dialog design, to usability, grammar development, application testing, and system tuning for recognition, endpointer, and call automation performance.  Mentored colleagues, partners, and customers, and reviewed dialog designs created by colleagues and partners. In-depth focus on novel dialog strategies, Wizard of Oz usability for iterative design, and call automation analysis techniques.
Dialog Design Expert/Project Lead
	Project Lead and technical consultant for all phases of Nuance speech application deployment.  Mentored others and developed process improvements and report templates.  In-depth focus on Latin American projects in Spanish and Portuguese, iterative usability, automated rule-based grammar creation for large business name grammars, and call automation analysis techniques. 

VALKRIS RESEARCH, Pittsburgh, PA                                                                                 1994-2000
Research Scientist/Consultant/Owner
	Senior researcher on Spanish Determiner Project, analyzing the interaction between phonology and syntax. Consulted and trained start-up speech data collection team for Multicom Research, Inc.   Emergency system administration (UNIX). 

CARNEGIE MELLON UNIVERSITY, Pittsburgh, PA 	                                                      1987-1998
Speech Data Collection Project Manager (Research Associate), Interactive Systems Laboratories
	Planned and successfully managed the data collection effort for ISL's speech-to-speech machine translation system (JANUS). Designed data collection protocols and coordinated dialog scenario development with international research partners.  Supervised data collection team. Worked on multiple projects simultaneously, met deadlines for distribution of data, and wrote technical documentation and data-related portions of large grant proposals.
Speech Data Collection Research Assistant, Interactive Systems Laboratories
	Collected, transcribed, maintained, and disseminated recorded speech data for JANUS system. Analyzed waveforms and spectrograms.  Wrote audio and database maintenance scripts. Performed basic UNIX system administration.   Assisted in project management and team supervision.
Speech Data Collection Research Assistant, School of Computer Science, Speech Group
	Collected data and analyzed recognition errors for SPHINX speech recognition system.  Proposed and tested linguistically motivated changes to CMUDICT recognition dictionary.
Machine Translation Research Assistant, Center for Machine Translation
Tested, debugged, and modified English analysis grammar for LFG-style machine translation.

CARNEGIE MELLON UNIVERSITY (continued)
Grammar Formalism Research Assistant, Department of Philosophy, Professor Carl Pollard
Designed and implemented portions of declarative style programming language for unification-based linguistic theory grammar formalisms such as Head-Driven Phrase Structure Grammar (HPSG).

ATR, Japan 	            						 6/89-8/89
Visiting Research Scientist, Interpreting Telephony Research Laboratories
	Designed and implemented prototype HPSG-style grammar and lexicon for English using active-chart parser.

SONOMA STATE UNIVERSITY, Rohnert Park, CA 	                                                      1983-1987
Macintosh Software Consultant
	Installed, tested, integrated, and documented software in networked Macintosh Lab. 
Senior Computer Consultant
	Assisted users of hardware, programming languages, and software packages.
Tutor
	Tutored college students in Math, Computer Science, and Linguistics.

ARKADIA COMPUTERS, Napa, CA 	                                                      1985-1986
Applications Software Engineer
	Designed and began implementation of prototype Computer Aided Instruction program for Phonological Analysis.	
	
NAPA VALLEY COLLEGE, Napa, CA 	                                                      1980-1982
Tutor
	Tutored college students in Math, Computer Science, Spanish, English, and other subjects. 

SOFTWARE/HARDWARE
Grammar Parsers:  Nuance GSL parser,  ABNF->VXML, HPSG and LFG  unification-based parsers
Wave File Analysis: SoundForge, Adobe Audition, XWAVES, LYRE
Programming Languages:  PERL, UNIX and DOS shells, C (some familiarity), and many others
Markup Languages: HTML (some familiarity)
Operating Systems:   UNIX, Windows, and DOS 

EDUCATION
M.A., Linguistics, University of Pittsburgh
	Area of Concentration: Computational Linguistics                           
	Thesis: "Types of Cliticization in Spanish Determiners: A Study on Stress and Syllabification"
	Honors:  Andrew Mellon Predoctoral Fellowship						  
B.S., Computer and Information Science, Sonoma State University
	Minors: Linguistics and Mathematics
 	Honors: Graduated Cum Laude and "With Distinction"; National Deans' Honor List; Who's Who of University Students
A.A., Spanish, Napa Valley College                                                                                                     	
	Honors: "Honors at Graduation"; Annual Giving Scholarship; American Association of University Women Scholarship;  Second Language Award
Summer School in Spain, Augustana College
	Seven week Spanish language study at La Universidad de Madrid, Madrid, Spain

FOREIGN LANGUAGES
Spanish, fluent (Spoken Language Test (scale of 20-80), Scores: 73 in 2005, 77 in 2008, 79 in 2011)
Brazilian Portuguese, working knowledge
Familiarity with several other languages


PUBLICATIONS
Ahlén, S. (2011). ¿inglés o español? How Organizations Offer Spanish in the U.S. to Communicate with Individuals: Issues and Recommendations.  Talk presented at the XXIII Spanish in the U.S. conference, Sacramento, CA.
Ahlén, S. (2009). ¡Dígame! Tell Me What I Need to Say: Lessons Learned from Usability Testing for a Bilingual English/Spanish Speech Application in the U.S. Talk presented at the SpeechTEK conference, New York, NY.
Ahlén, S. (2008). Para Servicio en Español: Best Practices for Offering Spanish in U.S. Telephony Applications. Talk presented at the SpeechTEK conference, New York, NY.
Ahlén, S. (2005). “Wait a Minute.”  Are We Still Having Usability Problems?: A Comparative Case Study in Out-of-Grammar Dialog Tuning.  Talk presented at the SpeechTek West conference, San Francisco, CA.
Ahlén, S. (1997). Types of Cliticization in Spanish Determiners: A Study on Stress and Syllabification.  Unpublished Master’s thesis.  Department of Linguistics, University of Pittsburgh, Pittsburgh, PA.
Ahlén, S., Connelly, B., Corkadel, M., Malkin, R., Vaidya, A., and Vega, R. (1997).  Data Collection Scenarios for C-STAR Travel Domain.  Carnegie Mellon University Language Technologies Institute Technical Report, CMU-LTI-97-153.
Ahlén, S., Kaiser L. & Olvera E.  (2004, July/August). ¿Bueno?  Are You Listening to Your Spanish Speakers?  Industry Challenges for the Growing U.S.-Spanish Market with Case Study Research on U.S. Addresses.   Speech Technology Magazine, 9(4), pp. 10-15.
Ahlén, S. and Solórzano, R. Jr. (2010).  ¿Español or English? A Preliminary Hispanic Language Survey Proposal for Soliciting Language Attitudes for Bilingual U.S. Speech Applications.  Talk presented at the SpeechTEK conference, New York, NY.
Ahlén, S. and Vega, R.M. (2006a). ¡Mira Quien Habla! Look Who’s Talking!: Spanish Voice Talent and Text-to-Speech for U.S. Spanish Applications. Part 1: Spanish Dialects and Their Market Impact.  AVIOS paper 2006 proceedings.
Ahlén, S. and Vega, R.M. (2006b). ¡Mira Quien Habla! Look Who’s Talking!: Spanish Voice Talent and Text-to-Speech for U.S. Spanish Applications. Part 2: Voice Talents, TTS Voices, and Selection Criteria. AVIOS paper 2006 proceedings.
Ahlén, S. and Vega, R.M. (2006c). ¡Mira Quien Habla! Look Who’s Talking!: Spanish Voice Talent and Text-to-Speech for U.S. Spanish Applications. Paper presented at the AVIOS~SpeechTEK Spring conference, San Francisco, CA.
Damiba, B. & Ahlén, S. (2005). Address Capture Application for U.S. Spanish Speakers.  Talk presented at the SpeechTEK West conference, San Francisco, CA.
Kaiser, L. & Ahlén, S.  (2004). Are You Listening to Your Spanish Speakers?  How Spanish Speakers in the U.S. Say U.S. Addresses. Paper presented at the AVIOS~SpeechTEK Spring conference, San Francisco, CA.
Kaiser, L. & Ahlén, S.  (2005). Are You Listening to Your Spanish Speakers?  How Spanish Speakers in the U.S. say U.S. Addresses. International Journal of Speech Technology, 8, pp. 17-31. [An expanded version of Kaiser & Ahlén 2004 with further data analysis and a literature review.]
Solórzano, R. Jr. & Ahlén, S. (2010).  Latino Questions on Race, Ethnicity, and Language at the Advent of the 2010 Census.  Harvard Journal of Hispanic Policy, Vol 22, 2009-2010.  May 2010.
Ueda, Y., Ahlén, S., and Kogure, K. (1990). Declarative Control of Generation Using Typed Feature Structures.  In TKE:90: Terminology and Knowledge Engineering, H. Czap and W. Nedobity (eds.), INDEKS Verlag, Frankfurt, Vol. I, pp 330-338.

INDUSTRY AWARDS
Service Recognition Award, Carnegie Mellon University, School of Computer Science, 5 years service, 1996.
Staff Service Award, Carnegie Mellon University, 10 years service, 1998.
Honorable Mention in the Gary Poock Best Paper Award Category (AVIOS~SpeechTEK Spring, 2004):  Lizanne Kaiser and Sondra Ahlén of Edify Corporation, authors of "Are you Listening to your Spanish Speakers? How Spanish speakers in the U.S. say U.S. addresses."
Certificate of Excellence, Major U.S. telecommunications company, 2009.


ORGANIZATIONAL AFFILIATIONS
Applied Voice Input/Output Society (AVIOS)					        2004-present
Association for Computational Linguistics (ACL), member                               1985-1991, 2004-present
Association for Computing Machinery (ACM), member				   	        2004-present
Association for Voice Interaction Design (AVIxD) member				        2010-present
Sonoma State University Computer Association, member, President/Vice President               1984-1986

